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Overview

Your Rally subscription for Agile Software Lifecycle Management can be
deployed on your company's own premises. In this case, Rally is installed on
your own server withinyor companyo6s | T infrastructu

Rally uses VMwar® software tocreate a sel€ontained environment that

iIncludes its own virtual hardware, operating system, application servers,
application software, and database management system. Once installed, Rally is
accessible through your local intranet or virtual private ogtWVPN).

The Rally OnrPremises Administration Guide includes the following topics:

Install Rally
Rally Monitoring Service

Upgrade Rally
Troubleshooting tips

= =4 =4 =4

Server requirements
On-Premises base requirements:

1 VMWare platform with 64bit support, including ESX 3.5.x and ESX
4.0 (vSphere)
1 64-bit capable processors with hardware virtualization (Intel®yT
AMD AMD-V)
1 See theomplete checklidor 64-bit guest support
1 Atleast80GBofRAM f or Ral | y 0 sGBiRAMfor@or at | e
server dediated to Rally)
o Rally recommendsi@2 GB of RAM for improved performance
for subscriptions that may serve a higher volume of requests
1 150 GB of disk space for Rallyds VMw
1 A DVD-ROM drive or network access to a server with a BROM
drive (if you received the VMware image on a DVD disk)
1 Two CPUs

Browser requirements

Rally is committed to making our software easily accessible. You can access
the Rally Application or Control Panel wherever you have a connection to your
On-Premises server through a R@ux, or Macintosh computer.
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However, it is neithepossible nor practical for us to support every operating
system and browser combination that is available. To take advantage of the
newest Rally features, we recommend that you use one of the following fully
supported browsers:

1 Firefox

1 Chrome

1 Safari

1 Intemet Explorer*

We support the two latest versions of each of these browsers. We do not
recommend using development, test, or beta versions of these web browsers.
Versions that are not publicly released may not work properly with the Rally
application. We reommend using the latest productienel versions of these
browsers. In particular, we strongly suggest using Chrome or Firefox.

Regardless of the browser you choose, you must enable cookies and JavaScript.

Note: Internet Explorer - Currently, we support Internet Explorer 9, 10, and 11.
Rally no longer supports Internet Explorer 6, 7, or 8.

Access help and WSAPI

To access local help, go mtps://<ipaddress>/help

| Product Blog | Share Ideas | System Status | Support | NN s *

YOUR CENTRAL LOCATION FOR ALL RALLY AND AGILE HELP RESOURCES

BROWSE VIDEO TUTORIALS Home » Rally On-Premises Edition » On-Premises Knowledge Base LLiellez)

» Rally Product Videos Ra”y Control Panel

= Agile Practices Videos

« English
Print this topic
BROWSE HELP Use the Rally Control Panel to manage these administrative tasks:
> SetUp Rally
> GetStarted
> Learn Agile
Role-Based Help

> Customize Your Account

> Work Efficiently in Rally

> Build Your Backlog

S ——
> Check Status
> Timebox-Based Planning B ~ve—
> Timebox-Based Tracking

[ P Feature Menu
> Flow-Based Planning & S i /
Lo

> Flow-Based Tracking

> Roadmap Planning \ S aa
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For WSAPI, go tdhttps://<ipaddress>/slm/doc/webservice
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Workspace
Name: Rally RALLY

Available Versions:

v2.0 0 Rally Web Services APl Documentation v2.0
Head Version (v2.0)

T?picg
ntroduction . -
Authorization API Status is Active
User Creation/Management
Project Scoping
REST Overview
JSON
Collections
Cross Site Access
Queries as RSS

Introduction

API Versioning The 2.0 version of the Rally APl is REST based and uses the JSON format.
Schema
Metadata General Usage
Client-provided Info
é:gbuies In general, one object is manipulated at a time. For instance, to create two defects and then mark defect A as a duplicate of defect B, do the following:
API Deprecation 1. Create defect A
. 2. Create defect B
Object Model 3. Update defect A adding defect B as a duplicate.
AllowedAliributeValue
AllowedQueryOperator Or:

Artifact
ArtifactNotification
Attachment
AttachmentContent

. Create defect B
. Create defect A adding defect B as a duplicate.

o=

AttributeDefinition The distinction is that defect A cannot be created with a description of defect B in the duplicates list before defect B has been created. Any referenced ob
Blocker alraarhs avict hafnra it ran ha rafaranca:

The time zone on the GRremises appliance is always set to Mountain Time
zone and cannot be changed.

Architectural overview

The Rally software installation file contains a virtual machine image that
includes all the necessary components iothe Rally application.
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Rally Virtual Machine

Apache HTTP Server

()
atabase
(/]

RALLY

S O F T WARE

Jetty Application Server

Virtual OS (Linux)
Virtual Hardware

Rally Virtual Server Architecture

Rally On-Premises Blog

Be sure to sign up for the Rally éRremises Blog for information on
upcoming releases, current news, and discussions on the direction of the Rally
On-Premises solution.

http://www.rallydev.com/onpremblog/

Contact Technical Support

If you encounter any issues or require additional service, email Rally Support
atrallysupport@allydev.com
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Inst al | Ral |y

These instructions will guide you through the process of installing the Rally
virtual machine and the Rally GPremises application:

1.

2.

Ensure that VMware Server software is properly installed on your
machineDownloadthe free version of the VMware ESX server.
Extract the Rally software to a location that can be accessed from the
VMware Client Console:
a. Insert the Rally software DVD in the DVROM drive.
b. Copy heRally OnPremises [Version].zifrom the DVD to a
directory on your server.
c. Unzip theRally OnPremises [Version].zip
Deploy the Rally Virtual Machine.
a. Deploy the Rally OfPremises VMware image to your ESX
server fromFile Y Deploy OVF templatein your VMware
Client Console.

[ 04 - vSphere Client
ﬁ‘ Edit View Inventory Administration Plug-ins Help
Mew g tory b [ Inventory
Deploy OVF Template. .. = =
| D ee o
Export »
Report L Rally_On-Premise_2010.4

Browse YA Marketplace. .. [T Summary | Resource Allocation | Performance | Events | Co

What is a Virtual Machine?

Exit

b. SelecRally_OnPremises_[Version].offom the unzipped file.

(%! Deploy OYF Template

Source
Select the source location,

Source

" Deploy from file:

Erowse. ..

Choose this option if the source OYF template (*.ovf) is on the local file system.
For example, your C: drive, a network share, or a CD/DYD drive,

©2015 Rally Software Development Corp.
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c. You may update the name of the Rally-Premises Server on
your VMware Server to reflect your corporate naming
conventions.

[ Deploy OVF Template g@@

Name and Location
Specify a name and location for the deployed template

Source Name:

I' ally On-Premise 2010.4

The name can contain up ko 80 characters and it must be unique within the inventory folder,

d. Select your datastore and the netwardpping, then deploy the
Rally virtual machine.

e. Once deployed to your VMware server, you may check the
settings on the Rally virtual machine and make modifications as
necessary.

f. Power on the Rally virtual machine.

4. Configure your network information frothe VMware client console.

a. From the Select Action screen, seledit DevicesY eth0
(eth0).

b. Enter a static IP address or leave as DHCP.

A If you assign a static IP address, the Name and Device
fields should be configured as ethO. This does not refer to
theVM machine host name.

A If you use DHCP and have a DH&@Rabled DNS server,
the virtual image will register itself agllyonpremin DNS.

c. Click OK to return to the Network Interface screen.

d. (Optional) To configure the domain name service for your
domainsselectEdit the DNS configurationfrom the Select
Action screen.
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DNS conf iguration

Hostname ese.f4tech.com
Primary DNS

Secondary DNS

Tertiary DNS

Search

{Tab>/<Alt-Tab> between elements

Important: Do not change the internal host naif@aanging this
will prevent the Rally Application from starting (the host name
displays asallyonpremoraclese.f4tech.conYou may only be
able to seese.f4tech.commn the screen).

Configure Domain Name Service (DNS) on your primary and
secondary domain name servers if you wish to use domain name
references (rather than static IP addresses) to use Rally. Follow
your company guidelines to cagf@ire DNS to access the Rally
Control Panel and the Rally software application (if you do not do
this here, you may configure the DNS servers from the Rally
control panel at a later time).

Wait about five minutes for the server to complete the booting
process. Once the booting process is completed, the URL
information to log in to the Rally GRremises Control Panel and
the Rally ALM application displays.

Rally OnPremise Appliance
Kernel 2.6.18-194.17.4.e15 on an x86_64

Management console is available at https:/,/18.32.13.218/controlpanel/
Application is available at https:/,/18.32.13.218/slm/

rallyonprem login:

9 ©2015 Rally Software Development Corp.




5. Launch the Rally Control Panel from your Internet browser.

a. By default, Rally expects a secure httmgection to the console.
To change this, seaeWeb Server Settingsection of Rally
Control Panel in Rally Help.

A If you configured a static IP address in the previous step, go
to: https://<ip address>/controlpanel/

A Otherwise, go to the domain that you have configured for
Rally: https://<server name>/controlpanel/

b. The first time you access Rally using https, you may receive an
invalid SSL certificate message from your browsEne Rally
On-Premises solution is shipped with a ssffned SSL
certificate.To update this certificate to your own, $skeSSL
Certificatesection in Rally Help.

Rally Control Panel
Use the Rally Control Pantd manage these administrative tasks:

Changeyour password

Backup and restore Rally data

Restart the Rally application

Restart the server

Activate licensing for your subscription

View subscription details

Export log files

Administer server settings

View Server information and diagnostic tools
UpgradeRally application software

S I I R

For detailed instructions on the features of the Control Panel and
how to use them, see Rally Control Panel in the online help.

10
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Change your Passwond

@) RALLY i

Version 2014.1.1-1

Rally Software Development On-Premise Contrel Panel

Backup/Restore
Rally Services
Restan Server

Licensing

Feature Menu
Subscription List /
Log Files

E L@ Server Seltings

(0, Server Diagnostics
S
| User Messaging
) Update Passwond

The programs included harein
are subject to a restricted use
license and can only be used in
conjunction with thes
application

Rally Monitoring Servi

The Rdly Monitoring Service monitors and visually displays the performance
metrics of Rally OAPremises. The service is designed for administrators that
manage O+Premises athis deployed from your VMwar@frastructure.
Performance data, such as CPU load or Java Virtual Machine memory usage,
flows from Rally OnPremises to the Rally Monitoring appliance to be
displayed. No Rally project data is transmitted off of Rally.

Note: The Rally Monitoring Services enabled through a license key, obtained
by contacting Rally Support.

System diagram

Rally OnPremises and the Rally Monitoring Service are both supported by the
VMware platfor m. Rallyds virtual server
On-Premises ppliance for teams and the Rally Monitoring Service for

administrators.

11 ©2015 Rally Software Development Corp.



Rally On- Rally
Premises Monitoring
Appliance Appliance

Teams Administrators

VMware
platform

Rally Virtual Server Architecture

Server requirements
The Rally Monitoring Service base requirements includes the following:

1 VMWare platform with 64bit support. This includes ESX 4.0 and above
and vSphere Hypervisérand above.
o The vSphere Hypervisor can be downloaded
at: https://www.vmware.com/
1 64-bit capable processors with hardware virtualization (Intel®yT
AMD AMD -V).
1 1.5 GB of RAM for Rally Monitoring Service use.
1 45GB of disk space for Rally Monitoring Service VMware image.

Browser requirements

The Rally Monitoring Service has been tested using Google Chrome version 32
and Firefox version 27. Other browsers will be tested and supported in future
releases.

12
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Installation and configuration

Prerequisites

Before you can start using Rallyobs

following:

7 Rally OnPremises 2015.ihstalled and running.

1 IP address of Rally GRremises.

1 Ability to deploy an instance of Rally Monitoring Seareiin a network

segment accessible by Rally ®nemises.

1 The Rally Monitoring Service listens on the following interfaces:
o TCP port 80/HTTH Web interface to Rally Monitoring Service
o UDP port 8649/ganglia Receives statistics from Rally ©n

Premises

o TCPport 22/SSH Management interface (Rally internal use

only)

1 Rally OnPremises sends statistics to Rally Monitoring Service on the

following interface:
o UDP port 8649/ganglia

Install Rally On-Premises Monitoring VM

ContactRally Supporto obtain the Rally Monitoring VM zip file.

1. Extract the software to a location that can be accessed from the VMware

client console.

2. Unzip the file.

3. Deploy the Rally Monitoring VM to your ESX server from
File Y Deploy OVF Templatein the console.

4. SelectRally Monitoring VM Service from the unzipped file.

You may update the name of the Rally-Premises server on your
VMware Server to reflect your corporate naming conventions.

5. Select youDatastoreand theNetwork Mapping, then seledDeploy
the Rally Virtual Machine.
6. Power on the Rally virtual machine.

Note: Once deployed to your VMware server, you may check the settings on

the Rally virtual machine and make modifications as necessary.

13 ©2015 Rally Software Development Corp.
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Configure your network information

Upon first boot, the instructions below must be completed to configure the
system from the VMware Client console.

1.
2.
3.

S
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From the Select Action screen, seleevice Configuration.

SelectethO (ethO)to edit.

Enter a static IP address or leavdD&ECP. If you assign a static IP
address, the Name and Device field should be configured as eth0. (This
does not refer to the VM machine hostname).

Network Configuration

Name

Device

Use DHCP

Static IP

Netmask

Default gateway IF
Primary DNS Server
Secondary DNS Server

{Tab>s<Alt-Tab> between elements i <Space> selects i <F1Z2> next screen

Click OK to return to the Network Interface screen.

On the Select Action screen, selB&S configurationto configure

domain name service for your domains.

Configure Domain Name Service (DNS) on your primary and secondary
Domain Name Servers if you wish to use domain name references
(rather than static IP addresses) to use Rally.

Allow the Rally Monitoring Serice to complete the booting process.
Once the booting process is completed, you will be provided with the
URL information to login to the Rally Monitoring Service web interface.

| Getting Started | Summary | Resource Allocation - Performance | Tasks & Events | Alarms . [ Qe Permissions | Maps | Storage Views | NetApp
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8. Access the Rally Monitoring Service user interface by entering the URL
In your browser.

Next, you will need to configure the €éRremises Control Panel for
monitoring.

Configure Rally On-PremisesModule from the Control Panel

1. Click theMonitoring Service tab in the Control Panel, or enter the
following URL in your browser to acceshe Monitoring Administration
tab in the Rally OfPremises Control Panel:

https://<onpremp- address>/controlpanel/actionfiles/
MonitoringAdministration.php

Note: If you click on the Monitoring Service tab and receive a message
statingThe RallyMonitoring module is not enabledontact Rally
Support to enable the Monitoring module.

Rally Software Development On-Premise Control Panel

—
Rally Service | [ Search Service | | itoring Service ||
rﬁ‘a Backup/Restore Current Status of Monitering Service: Stopped

Click below to Enable the Monitoring Service:
@ Rally Services =
B Enable

D‘ Restart Server

Monitoring Server Address | | | Update

Qj Licensing
& Subscription List
m_] Log Files
B% Server Seltings

()l server Diagnostics
o\‘,

User Messagin:
~| ging

The programs included herein
are subject to a restricted use
license and can only be used in
conjunction with this
application.

2. Enter the Monitoring Server IP address and dlipklate.

3. Return to the URL address for the Monitoring VM (as described
in Configure Your Network InformatianNait approximately 510
minutes whilethe Monitoring VM processes statistidéur Rally
Monitoring VM dashboard will then display.

15 ©2015 Rally Software Development Corp.



System
System Stats
i = N
Documentation

TheDocumentationlink, located in the uppeight of the MonitoringService
application, displays a page that provides information about specific statistic
entries.

Snapshot

The content of the snapshot includes just the Rally Monitoring Service graphs
bundled into an archivelNote that no Rally project data is includedhe
shapshot.

To create a snapshot, click the Snapshot icon, located in thenigitesorner
of the Rally Monitoring Service user interface:

Snapshot
Co on Wk 2weos Mo You G, S2P

Support

To assist in assessing the performance of RaliP@mises, the Rally
Monitoring Service can expoat snapshot in a format that can be sent to Rally
Support. You will need to be a member of Raly Success Communiiy

order to submit a case to Support. Note that the attachment size is lmnited t
5MB.

16
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Upgrade to a new vers

Rally releases updated software builds foramises customers
approximately quarterly during the yeAiccess information about the releases
and other important news by subscribing toRla#ly On-Premises blogYou

may deploy each release at your convenieRedly Technical Support will
provide support for the currently releadmdld of the Rally applicationMost
upgrades need to be done with a Rally VMwaeachine due to changes to the
Rally VMware image:

Boot a new version in parallel with old version (recommended)

1.

abkwn

o

Follow theinstallation instructionto install the new version of Rally on
your VMware server.

When prompted for thE> address, enter a new IP for this new instance.
Follow the instructions to configure Rally amaport the license key
Restart the new Rally installation so changes will &fkect.

Back upthe old instance of Rally from the old instance of the Control
Panel.

From the Control Panel of the new instariogort (Restoredhe file you
exported above into the new version of Rally.

7. Verify all is working as expected with the new instance.
8.
9. Update your DNS settings (or advise users of the new IP) to point to the

Schedule the backupsdconfigure email

new IP address being used by the new instance of Rally.

10.Shut down the old instance dre VMware server.

Shutdown the old version then boot upthe new version

rwn e

o
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Backup (Exportjhe old instance of Rally.
Shut down the old instance of Rally.
Install the new versioof Rally on your VMware server.

When prompted for the IP address, use the same IP as the old instance of

Rally or set up the new IP information.
Set up Rally andnport the license key

The license key will be a new one that has been sent or, if still valid, the
previous license can be imported.

©2015 Rally Software Development Corp.
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6. Import (Restoredhe file you expded into the new version of Rally.
7. Confirm that the new instance is working and looks correct.

Troubl eshooting tips

If you are experiencing issues, check these symptoms and try the recommended
actions in the order in which they are described below:

Symptom Recommended Actions
1. Ping the server to verify that it is still availabls
on the network.
. Restart Rally from the control panel.

Rally stops responding. 2
3. Restart the server.

1. Set up aVebExsession.
You are locked out of the Ralll 2. Call RallySupport so that they may log in anc
control panel. reset your password.
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